
To redeem your coupons/awards/free products from Tupperware, you need to create a 
consultant order within a party or non-party order.  You can also order samples using 
these same steps; more on how to do that in a bit.  (Note: if you do redeem coupons or 
order samples/supplies on a party where you are the host – you will have to create two 
orders: one where you are the consultant (for the coupons/samples), and one where 
you are the host/customer.)  For this example, I did as a non-party, and coupons are 
the only thing being ordered/redeemed.  Most coupons load on Fridays, so if you think 
that you might have earned something from last week’s activity, you may want to wait 
until Friday to place your order.  Confident Start awards usually load within a day or so 
of you hitting the level, though.  (You can always check your coupons and their 
expiration dates by going to your “my sales” screen, and looking under the “Resources” 
tab, then “my coupons”.)  To get started, create a new non-party order.  Describe and 
date it, just like you would with a party, and choose your primary or alternate ship to 
address. 

 
  
 When you get the next “first order” screen, be sure to click the button for 
consultant, in the section that asks “this order is for:”, and verify that it’s shipping to the 
address that you want it to go to.  Once you have that, click next. 
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This is the next screen that you’ll see.  If you have coupons to redeem, they will be 
listed in the “coupon entry” area of your order screen: 

 
 
To redeem your coupons, click on the “redeem my coupons” box.  It will bring up a pop 
up box like this one: 

 
 
To actually redeem the coupon, click on the alphanumeric hyperlink in blue under the 
“coupon number” section for each coupon that you want to redeem.  You do not have 
to redeem all coupons at once, just be aware of the end dates!  You will see the 
system populate the “item entry” area with the item type “sales aids”, an item number, 
and the quantity of 1: 
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Once you have redeemed all of your coupons (or only the ones that you want to get 
today), click the “close window” on the pop up box, then click the “verify” button at the 
bottom of the page.  Your screen will show the descriptions of the awards you’ve 
earned and are redeeming, and will have the coupon numbers moved to the right side 
of the coupon entry screen: 

 
If you need to order catalogs, sales flyers, samples, or other sales aids (keychains, 
citrus peelers, etc.), you can add them on the next empty line(s) of this screen.  When 
you are done, click next. 
 
You’ll be taken to the order summary screen, just like any other order.  If it looks right, 
click next; otherwise, click previous to change whatever needs changing. 
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You’ll then be taken to this screen.  If you had an order to tack on to this (maybe a 
friend wanted to order some things that are on sale, but you don’t have enough orders 
for a party), you would do a “new order”, and enter the customer info and items.  If your 
order is the only one that will be on this “non-party”, click the “party summary” button to 
go to the next screen. 

 
This is the party authorization/submittal screen, just like with any other party.  Verify all 
of the info is correct for what you’re ordering, then go down the page to the “consultant 
payment” area. 
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Enter your Tupperware card or credit card payment info here, if you don’t have it saved 
in the system yet.  Once you are sure that you have everything entered correctly, click 
“submit party”, then re-enter your password for verification.  That’s it! 

 
 


